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You’ve never had a
partner like ClearTech

Technology Driven. Service Obsessed.

ClearTech does more than provide leading-edge AV solutions for enterprises, corporate clients and
educational institutions.

We leverage technology to advance your strategic objectives — while providing the peace of mind that
comes from knowing you have a partner who's as committed to your success as you are.
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About ClearTech

« We provide in-house audio-visual systems
design, installation, project management &

service and support

« We are experts in consulting, design, integration and
servicing of audio-visual and collaboration solutions for

business & learning environments

» Based In Altadena, California and have been in

business since 2009

» Licensed C7 contractor

» Certified Women-Owned Business and Certified

Small Business

e Our team is diverse, highly credentialed and

long-tenured in the AV industry

ClearTech is also...

A recognized AV
Industry leader

Featured in a Commercial Integrator
cover story; ClearTech founder Christina
De Bono named to the Systems
Contractor News Hall of Fame; profiled by
the AV industry’s leading news
organization, rAVe [PUBS].

e cleartechav.com ¢ (800) 561-5070

Learn how ClearTech’s \~\;._
small, nimble,

committed staff added
processes, software

and significant
services-based revenue

in just one year. pPaGE 26

An AV industry
sustainability leader

In 2022 ClearTech Founded SAVe |
Sustainability in AV, the first industry-
wide U.S.-based nonprofit organization to
bring AV stakeholders together to achieve
the 2030 Sustainable Development Goals
(SDGs). Today SAVe has representatives
on five continents.



ClearTech Services

ClearTech Services

AV Design
Consulting
End-to-end expertise
with a focus on
providing sustainable
design solutions

AV Integration

AV installation done
with attention to detail
by a team that refuses

to let you down

AV Design Consulting

ClearTech
As-A-Service
State-of-the-Art AV
solutions, service and

support available as a
subscription

ClearTech Connect
Managed Services

Comprehensive
service and support,
including remote
monitoring and
management

Clients across industries rely on ClearTech for AV design consulting services grounded in our
real-world experience as integrators and informed by a keen understanding of user needs,

goals and values.

End-to-End AV Design
Consulting

* Expertise extending from the “big picture” to
the smallest detail

e Technical, engineering, programming,
product & partner knowledge

* Every element purpose-built to enhance
communication & collaboration

* Trusted advisor — ensuring technology
supports your evolving needs & vision
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Design Grounded in
Real-World Experience

e Critical differentiator from other AV
design & technology consultants

e Up-to-the-minute, proven expertise
across the AV spectrum

e Ability to optimize resources to maximize
performance, scalability & ROI

e Leadership in pioneering the
hybrid workspace



ClearTech Services

AV Design Consulting with
Sustainability at its Core

As advocates of sustainable AV design, we integrate environmental stewardship into
every project. Our approach aligns with the best practices provided by the independent
non-profit organization SAVe Sustainability in AV.

A focus on lifecycle planning

From the initial design phase to end-of-life management, we ensure our AV design
solutions support circular-economy principles to reduce waste through reuse, repair
and responsible recycling.

Enhancing our communities

ClearTech partners with local suppliers and recycling partners. We support
eco-conscious practices that benefit your organization and the broader community.
And we work to reduce the amount of gear entering the waste stream while
benefiting deserving organizations.

New criteria for product materials

We choose AV equipment and infrastructure materials that reflect a focus on longevity
and recyclability to provide the performance you need while minimizing the toll
AV technology takes on the planet.

Maximizing energy efficiency

Tremendous savings can be realized simply by designing solutions with an eye toward
energy efficiency. By recommending smart technologies and configurations, we help
clients reduce power consumption without diminishing performance.
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ClearTech Services

AV Integration

What's the definition of a true “communication solution?” It's one that combines

bulletproof technology and user-friendly design with built-in service and support — provided
by a partner who's fully invested in your success and able to leverage technology to advance
your strategic objectives.

Seeking out the best technology

We're not just up to date on AV technology, we're experts on tailoring it to your unique
needs. Moreover, ClearTech is technology and manufacturer-agnostic. Which means nothing
gets in the way of our delivering precisely the solutions you need.

Driving smarter AV solutions

Nowhere is our commitment to your success more evident than in the effectiveness of
the solutions we provide. From in-depth research to piloting proposed solutions and A/B
testing them, we provide truly workable solutions that perform over time.

Leveraging passion and expertise

We don't just hire the most talented and committed people. We continually invest in
keeping them on the cutting edge of our industry with ongoing professional education,
exposure to the latest technology showcases, and much more.
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ClearTech Services

=s ClearTech Connect AV Managed Services

Because every meeting minute matters. Your organization depends on
CLEARTECH continuous connection, and ClearTech Connect Managed Services keeps your
CONNECT

AV Managed Services

entire AV infrastructure performing at its peak while ensuring the best possible user
experience for your team.

24/7 System Monitoring
Continual remote testing and retesting of every connected device helps ensure your system is
ready when you need it. When a performance issue is detected, our service and support team

is alerted immediately.

Proactive Remote Troubleshooting
In addition to early detection of system issues, ClearTech Connect enables our team to
troubleshoot remotely. Issues are identified and resolved often before users are even

aware there is a problem.

Live Video Support

In every room where your AV technology is deployed, a posted QR code connects users
to face-to-face live video support for any technical problems or operational issues they

may encounter.

Onsite Services

Not every issue can be resolved remotely. When you need us, our team is ready to roll
with the expertise and equipment necessary to ensure communication continuity

across your organization.

The benefits of ClearTech Connect only begin with continuous support of

your AV infrastructure.

Total Peace of Mind

Along with face-to-face
live support provided by
experienced techniciansand
engineers, ClearTech Connect
provides the reassurance that

comes from our team'’s
personal commitment
to your success.
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More Sustainable
Operation

ClearTech Connect AV
Managed Services extends the
longevity of your technology
infrastructure by ensuring it
remains in optimal working
order. That not only benefits you
operationally, it advances your
sustainability objectives.

Comprehensive
Equipment
Management

We revolutionize AV asset
management by tracking

equipment status, IP
addresses, manufacturers
and models to ensure
maintenance is proactive and
efficient. In so doing, we also
look ahead to optimize system
scalability and adaptability.




ClearTech Services

] ClearTech As-A-Service

CLEART ECH This subscription AV solution provides all your AV — ownership free. ClearTech

As-A-Service

As-A-Service is fully configurable to your unique needs, continuously maintained, and
always on the cutting edge to ensure the best possible AV experience for your team.

The Subscription AV Solution

Planning & Design {§}
Proven technology solutions are
configured to meet your unique
needs and designed to deliver a )

premium user experience.

Responsible Disposal
& Recycling

When the time comes to
refresh your AV technology
solution, ClearTech ensures
that your outgoing gear is
properly repurposed, recycled
or disposed of.
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End-to-end AV
Includes planning & design, procurement & deployment, and monitoring, maintenance &
face-to-face support. And at the end of the solution life cycle, we provide responsible disposal

and recycling.

Configured to your unique needs
Your solution is custom-designed to meet your specific requirements, and is continuously
monitored, managed and refreshed by our team to ensure an optimal user experience at all

times, for all users.

A solution with no capital expense
By providing a comprehensive AV solution on a subscription basis, ClearTech As-A-Service

transforms technology from a capital expense to a simple operating expense, freeing you to
direct your capital where it counts.

Procurement &
Deployment

ClearTech As-A-Service integrates
seamlessly & securely into your larger
technology ecosystem with minimal
disruption to workflows.

As-A-Service
Subscription AV

,, — Monitoring, Maintenance

& Face-to-Face Support
Uptime is all the time with
comprehensive managment of
your entire AV infrastructure,
supported by a team that simply
will not let you fail.
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ClearTech Industries

The Industries ClearTech Serves

Enterprise Corporate Education

Enterprise

For the largest organizations, ClearTech combines scalable expertise with a personal commitment that
ensures every client feels valued individually. It's an approach that has sustained our long-term
partnerships with some of America’'s most recognizable enterprises.

Deep expertise. Across-the-board strengths
Trusted by end users, facility managers and IT administrators alike to enable

collaboration while protecting network security.

Accessibility and dedication
Cleartech can function as adjuncts to clients’ in-house teams or take over the
entire AV function with a commitment that matches your own.

Extraordinary service

Cleartech provides tailored support services extending from on-call “break-fix”
technician support to remote monitoring, virtual helpdesk support, preventative
maintenance, and dedicated on-site technical support.
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ClearTech Industries

Corporate

ClearTech's corporate clients rely on us for leading-edge technical prowess combined with
the commitment, responsibility and accountability of a true partner.

Qur team is your team
Count on us to understand what makes your organization unigue, and to design solutions
that meet your requirements and advance your specific strategic objectives.

The union of solution and service
We optimize and ensure ongoing performance by maintaining continuous connection
between your teams and ours through our ongoing service support.

Tailored service and support

Cleartech provides tailored support services extending from on-call “break-fix” technician
support to managed services including remote monitoring, virtual helpdesk support, and
preventative maintenance.

Education

Our broad strengths in this sector reflect deep experience working with colleges, universities and
K-12 institutions. We understand the education ecosystem and leverage every tool possible to teach,
recruit and operate efficiently and effectively on behalf of our clients.

Innovative thinking, proven impact

From state-of-the-art learning labs to flexible hybrid classrooms, our solutions reflect our
insights into all your constituencies — students, faculty, administration, support teams and
outside stakeholders.

Leading the hybrid revolution

With solutions including the EduFlex mobile collaboration solution, ClearTech has partnered
with leading educational institutions to provide a technology experience that meets their
rapidly evolving requirements.

Tailored service and support

Cleartech provides tailored support services extending from on-call “break-fix” technician
support to managed services including remote monitoring, virtual helpdesk support, and
preventative maintenance.
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What do our clients say?

What do our clients say?

Manulife Plaza
3rd Floor Conferencing Facility

Building Manager Samuel Kachikian speaks
about working with ClearTech to create

a signature amenity for a boutique class A
office building in downtown Los Angeles.

View the Client Video

Pepperdine University
Payson Library Renovation

As part of its $18.8 million renovation of
the Payson Library, Pepperdine University
turned to ClearTech for an integration
customized to the needs of today’s learners

Read our Case Study

Granite Properties
Ready Collective flexible
workspace

When one of the United States’ most
forward-thinking commercial real estate
developers set its sight on reimagining
flexible workspaces, its tech team turned

to ClearTech for the ingenuity and expertise
bring its vision to life.

Read our Case Study
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https://www.cleartechav.com/casestudies/manulife-plaza-3rd-floor-conferencing-facility/
https://www.cleartechav.com/casestudies/pepperdine-payson-libraryk/
https://www.cleartechav.com/casestudies/granite-properties-ready-collective-flexible-workspace/

What do our clients say?

Western University of
Health Sciences

College of Osteopathic Medicine

What does a partnership with ClearTech
look like? Western University's vice dean
of college affairs, Dr. Edward Barnes, and
Michael Bradford, manager of audio-visual
services, reflect on a collaboration that
transformed the College of Osteopathic
Medicine'’s clinical hands-on spaces.

View the Client Video

Testimonials

“ClearTech is an excellent choice. All our locations are happy, and we hope to continue our
relationship to make sure that our systems stay up and running.”

— Regional Facilities Manager, Fortune 500 utility company

“ClearTech are innovative designers, advisors and integrators who attentively listened,
were responsive and furnished solutions that optimized the learning environment.”

— Campus Director, Southern California private university

“Project management and communication have been the best of any AV company | have
worked with. | have no reason to look any further for an AV partner.”

— Network Computing & Telecommunications Systems Supervisor,
Southern California-based community college

“ClearTech was a critical partner from the very start. They have been ‘on the ground’
with us the entire way. ClearTech really cares about their clients and makes sure that
the technologies provided fit their client’s needs.”

— Dean, Southern California public university

“ClearTech is really good at getting to the best solutions — solutions | have not
heard of. We are partners!”

— Client IT Lead, Collaboration Technology, Fortune 500 utility company
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https://www.cleartechav.com/casestudies/western-university-of-health-sciences/

ClearTech Values

Our work speaks for itself.
So let'’s talk about values.

More than a company, a family.

The amazing AV integrations ClearTech creates and
the level of service we provide reflect a deliberate
decision to build ClearTech as a family and make every
client a part of it.

We have created a culture in which every team
member is personally invested in one another's
success and that of our clients. This results in a
degree of connection that makes us not just a
career destination for our staff, but a life-long
partner for the clients we serve.

HHER

A team like no other.

The diversity of our team is a profound asset to our
clients. Beyond mirroring the organizations we serve,
our breadth of talents, perspectives and experience
keeps ClearTech on the cutting edge of technological
change and user needs.

We bring fresh thinking to solution creation, boundless
tenacity to problem solving, and a much-needed
idealism to the kind of world we want to build.

So accessible, it's incredible

Connection is everything. We've built ClearTech
to make it easy for you to interact with us, and we
customize and refine our support infrastructure
continuously to meet your needs.

But one thing never changes: our accessibility to
clients. When it's easiest just to give us a call, go
ahead. You're not a client to some of us—you're a
client to ALL of us. More than that, you're a partner
and a member of our extended family.
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ClearTech Values

We're part of a larger community

The people of ClearTech are united by an

understanding that we — as individuals and as an
organization — can only thrive to the extent that we're
part of functional communities and a healthy planet.

To that end, we devote time and resources to

'§‘\%¥> SAVe

Sustainability in AV

strengthening our ecosystems for the betterment of all.

Sustainability in AV

We have a
responsibility to act

From climate change and

environmental degradation to poverty
and inequality, the challenges to
sustainability are profound, diverse —and
getting worse. Addressing them requires
not just our individual but our collective
efforts. Business is not exempt.

The good news is that in the 2030
Sustainable Development Goals (SDGs),
we have a blueprint for action. ClearTech
is committed to bringing the SDGs both
to our organization and the larger

AV industry.
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The first organization
of its kind.

ClearTech founded the first U.S.-based
organization to bring stakeholders in AV
together to take concerted action to achieve
the SDGs. ClearTech founder

Christina De Bono and VP of Operations
Thuy To-Chin serve on the SAVe board and
are spearheading efforts to help businesses
develop sustainability plans, give their AV
gear a second life at the end of its first one,
advance education, and much more.

i) SAVe

Sustainability in AV

Our values reflect yours.

As a woman-owned business with a team as diverse
as it is capable, ClearTech exemplifies the vast
capabilities of the American workforce. We are a mirror
of the communities, organizations and industries we
serve, and our status as an industry leader provides

an example of what can be achieved when we

create the conditions that allow individuals to realize
their potential.



ClearTech Credentials

A word about Credentials

The awards we have received, the affiliations and memberships we maintain, and the technology
certifications we have earned testify to ClearTech's commitment to maintaining the highest
standards of professionalism.

Industry Memberships

AVIXA membership signals Edge partnership assures

industry-certified expertise, clients of superior technical

adherence to strict ﬂ g e expertise, vetted reliability,

standards and access to Unparalleled Partnerships and procurement-related

the latest technology. cost efficiencies.

As the founder of SAVe, NSCA membership signals

ClearTech demonstrates our o that we are not just installing
ﬁ‘\ proactive commitment to /:\ m equipment, but acting as a

<=\ SAve waste reduction, operational Q ROl o ovicon  Strategic partner with backing
sustainabilitvin AV efficiency, and fostering a from an industry leader.

sustainable future.

Designations

Certified

Women'’s Business Enterprise

Enrepprist

CERTIFIED

Earning WBE Certification is As a Certified Small Business As a SAVe Certified organization,
a significant achievement, Enterprise, ClearTech offers ClearTech maintains and rigorously
granted only to organizations our clients the agility, adheres to an actionable,
that undergo a very thorough accountability, and personal measurable sustainability plan
vetting including a review of investment of a boutique that leverages our resources
business documentation, site partner, combined with the and will to advance the 2030
visits and more. To become a technical expertise and delivery Sustainable Development Goals
WBE business, ClearTech capabilities you expect from a for the betterment of our
demonstrated that it is well-run, top-tier AV integrator. company, community,
well-capitalized, and stable. industry, and planet.
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ClearTech Credentials
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The commitment, responsibility and accountability
of a true partner

You've never worked with a company like ClearTech. You've never gotten results like we deliver, or
experienced the kind of service we provide.

That's because you've never had a partner who's so connected to you, your organization and your
communication requirements.

We are relentless in finding the best solution to every unigue client need, unstoppable when it
comes to problem solving, and utterly invested in our clients’ success.
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Contact Us

¢ =
Cleartechav.com 729 W. Woodbury (800) 561 -5070
Road, Altadena, CA
91001
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